I have no longer TTY cuz I always use my Sorenson VP or my computer
ip-relay but I rather use VRS relay but it really takes long time
to answer me back cuz I have the serious health problems and I have
doctors I need to call or I need to call my pharmacy for my
medications, etc. It is mostly important to me. I have no TTY. I
can't wait much longer for VRS to answer me back so I have to use
my computer IP-Relay which I do not like because it is kind of hard
for me to talk or explain what i need to talk with my doctor. The
VRS Relay is best and much easy for me to talk with my doctor. I
have alot of health situations. My husband Warren is hearing but
he works alot of hours and is not home much and works 7 days a
week. I feel the Sorenson VRS is mostly important to me. I am
alone in the house. If something happens to me, I need to call
911, VRS is the only one I can use but the VRS is long time waiting
to answer me. Thanks so much.



